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FirstBackup Quick-Start Guide
FirstBackup Installation Guide

Follow these simple steps to get your new FirstBackup online backup service
working immediately.

1 When the “File Download” window appears, select the “Run this program from
its current location” option and click on OK.

File Download |

Y'ou have chozen to download a file from Hhis location.

Clientinztall exe from < Semwer Mame>

What wauld vau like ta do with this file?

" Save thiz program ko dizk

I | Always Al Befone opeming this e abhle

[k I Cancel | More Infa

2 The next screen will prompt you with a “ Security Warning”. Click “Yes” to
proceed with the download of your online backup solution.

Security Warning |

Do wou want ta inztall and run U 'Clientinstall. exe from
= Sener Mame > 7

The publizher cannot be determined due to the problems
bl

Althenticode signature not faund.

Tesz

More Infa |

Copyright 2003 Amberwave Communications, LLC



FirstBackup Quick-Start Guide

3 The software is then downloaded on to your computer for final installation. The
download time will depend on the speed of your Internet connection. On most

high-speed networks, this will take less than one minute. Slower dial-up
connections may take up to 30 minutes.

65% of Clientinstall_exe Completed !E

Opening:

Clientl netall exe fromm < Sener M area=
(NN NEEENEEEEEEEEN
E stimated time left: 3 min 56 zec [2.66 ME of 4.23 ME copied]
Diownload to: Temporary Folder

Tranzfer rate: 17.9kKB/Sec

¥ Cloze this dislog box when download completes

Cancel I

MEen I [me Ealder

4 Once the download is complete, the software installation will begin. Select
your preferred language from the list that appears and then continue installing
the software. We recommend that you accept all the default settings unless you
require a change to the installation path. Once the installation is done, you
should notice a new icon on your desktop and in your system tray.

Desktop Icon f'.i1
p

System Tray Icon ﬁ -ﬂ@

HINT: Resting your mouse over the tray
icon will display the time of the next
scheduled backup

5 Congratulations!

Your new FirstBackup online backup and recovery solution is ready to start
protecting your valuable data. Although no further configuration is required, you
may wish to manually invoke the FirstBackup program (by double-clicking the
icon) and making sure your important documents are selected for backup.
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Performing a Backup

Use the following steps to run your first data backup.

1 Create a new backup set by running the Backup Set Wizard. The Backup

Set Wizard can be executed by going to the “Configure Backup Sets” window
and pressing the “Add...” button. Also, backup set properties can be viewed and
backup sets can be removed using the “Configure Backup Sets” window.

Backup | F!estu:urel i) L-:ugsl

Backup Set: MY Backup Set L

Backup Sets |
"i@New Backup Set...

MY Backup Set
TN TTE03TET
' EEI--DQ Moweaiadare [0:]
I Printers

-] Control Panel

----- 15 Dial-Up Metwarking

2 Select Files to backup. Backup files are selected by clicking on the
checkboxes next to folders and files. Filters can by applied easily by right-clicking
on folders.

3 Select which backup set you want to backup. One or more backup sets can
be configured to hold file selections. “The Backup Set” button above the tree view
is used to select the desired backup set. A list of all available backup sets will be
displayed. When the desired backup set is chosen, the appropriate file selection
will be loaded automatically.

4 Start the backup. A backup can be started in several different ways.
The “Backup Now” button can be pressed from the Backup Client.
One of the backup options can be chosen from the “Backup” menu
item.
One of the backup options can be chosen from the Backup Client
Tray Control menu.
The Backup Client can be run from the command line with the —b
option. The —b option causes the Backup Client to automatically
perform a backup when the program is executed. See Chapter 9 of
the Users Guide for more information on Command Line options.

Backup Now Button [l Backup Now |
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5 Check the Log file. The log file contains a detailed list of actions performed

during the backup. It also contains a convenient list of summary information at
the top of the file.
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Performing a Restore

Use the following steps to run your first data restore.

1 Select the files to restore. The desired restore files must be selected before
beginning the restore. Restoring older versions of files can be accomplished by
changing the backup date that is currently set for the display. The button on top
of the tree view indicates the current date that is used to display current files
available for restore. A list of available backup dates, along with three “view
options” can be viewed by pressing this button. The three view options are
described below:

Show Files Before: This option will display all the files backed up before the

selected date. If a file has been deleted in a previous backup, it will not be
displayed in the restore view for selection.

Show Files After: This option will display all the files backed up after the
selected date.

Show Files On: This option will display all the files backed up on the selected

date. This is the most restrictive option. Only the specific files that were backed
up on the selected date will be displayed for selection in the restore view.

HINT: To restore a group of files | [ Fiest To view all the files that
as of a specific backup, the Backup =eE |@ L9 are available for restore

Show Files Before option should | Files Befare B/ 2/88 904 44 = |  including previously

be selected, along with the : deleted files, the Show
appropriate date in the restore Show files backed up: Files After option should
date list. % Before ¢ After T On be selected, along with the

oldest backup date in the
restore date list.

August 13, 1998 9:14 Ak
August 10, 1992 10:34 PM
(5] July 31,1936 12:30 PM
[ July 31, 1998 5:39 AM

[ July 30, 1998 5:15 PM

[ July 30, 1998 5:15 PM
(&) July 30, 1992 5:14 PM

2 Start the restore by selecting the “Restore Now” button. E FestoeNow |

3 Specify where to save the restored files. This option allows restored files to

overwrite existing versions of the files or to be copied to a specific location with a
default of “C:\Temp”

4 Check the Log file. The log file contains a detailed list of actions performed

during the restore. It also contains a convenient list of summary information at
the top of the file.

Copyright 2003 Amberwave Communications, LLC



FirstBackup Quick-Start Guide
Performing a Delete

WARNING: Once files are deleted from the Backup Server, they cannot
be restored in the future!

1 Select the files to delete.

The.de.sired files must be selected beforg Backup X Debte Fies |3 Logs]
beginning the delete. By default, all versions of e

d A k waflatlzFies - ”?
all files available for deletion on the server are S

displayed. If afile is selected for deletion, all

version of the file will be removed from the

server. After the delete operation has completed,

the deleted file cannot be restored from the server in the future.

2 Start the delete by selecting the Delete Now button. 2 Deloe Fils Now

3 Verify the delete operation by reviewing the deletion message.

4 Check the Log file. The log file contains a detailed list of actions performed
during the delete. It also contains a convenient list of summary information at the
top of the file.
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